10 Things You Need To Know Before You Buy a Used Copier
1. Is the copier new enough that drivers are available for the latest Operating Systems such as Vista and
Windows 7? Unfortunately, many of the used copiers sold today are too old and scanning drivers aren’t
available.
2. Is the proposed lease/rental agreement user‐friendly? Unfortunately, many leases renew automatically
and you cannot get out of it unless you deal with the same vendor. Make sure your lease doesn’t renew
automatically.
3. Will the vendor let you try it for at least 3 days ‐ connected to your network ‐ with no cost or
obligation? This is the only way to make sure it meets your expectations.
4. How old is it? Sometimes those bargain priced copiers are so old that parts are not readily available or
no one will offer a maintenance agreement at a reasonable price.
5. What is the meter reading? That’s one of the first questions we ask when buying a car ‐ why not do the
same with the copier? A copier with a high meter is like buying a car with 200K on the odometer.
6. Can you get a reasonable service agreement from the person who is selling you the copier? Beware of
people who tell you to “just get out the phone book’’ to find a company who sells a maintenance
agreement. That company will likely charge you to get the copier up to maintenance agreement
standards. Nobody wants to lose money on a new agreement so they’ll charge you for parts and labor
first.
7. Are you dealing with a local company? If not you’ll have a harder time dealing with any reliability issues.
It’s a lot easier to talk to a local vendor with a local service department. than someone from another city
who subcontracted for service. The company in the other city made the money from the sale; not the
local servicing agent. The local servicing agent is not willing to lose money on a deal someone else sold.
8. Is there a replacement policy in case you got a lemon? You need to have a firm understanding that if
there’s a service issue that can’t be resolved, the used copier will be replaced with a like machine.
9. Will the person selling you the copier provide prompt competent service? It does no good to save
money on a used copier and then have to wait three days for a service person or be told that the part will
be in next week.
10. Are you supporting a local business? Not only is this good for the local economy but it also means the
owner resides in Austin and is accountable. Many large companies with a home office elsewhere have a
lot of employee movement. So the person who promised you ‘the moon’ two years ago may not be
around.
For more information, go to Austin Used Copiers.

